Explaining Telecom’s Department Authorization Form
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also submit the DAF and modify liaisons as your internal staffing and roles change.

e Outage Notice section clearly defines how Telecom will communicate maintenances & outages via email or on
our *Coming Soon* Status.io platform. Everyone on this form will be added to our outage email list. To include
the rest of your staff, provide a group email that never changes, although the members may from your end.

o Liaisons by specialty— Telecom maintains email distribution lists for each liaison group. Our goal is to target
communications to the right people who can get system decisions and feedback across the finish line. Don’t use
a listed system? Just mark N/A and keep going!

e Compared to the previous public safety Agency Authorization Form, this DAF has fewer restrictions on who
Telecom will interface with from your department. If they’re on the form, Telecom assumes they have
delegated authority to make personnel changes and purchases across all systems. If that’s not true for your
department, delegate internally so your staff know their limits.

¢ Only one signature field (our previous AA form had 3!)

¢ And as always, you can download it from www.warrencountytelecom.com and complete it electronically!
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